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About Us  

The Canadian Hearing Society

Founded in 1940, The Canadian Hearing Society (CHS) is a not-for-profit organization 
and the leading provider of services, products, and information that remove barriers to 
communication, advance hearing health, and promote equity for people who are 
culturally Deaf, oral deaf, deafened, and hard of hearing. 

Unique in North America, CHS offers a complete roster of essential services through a 
network of 28 offices.  Services include a complete menu of Accessibility Services – 
interpreting, CART, consulting, communication devices; a wide range of Counselling 
– employment consulting, outreach and counselling to older adults, general and mental 
health counselling, addiction and court diversion services; Education – sign language 
instruction, literacy, and information and public awareness; and holistic Hearing 
Healthcare – hearing testing, hearing aid sales and counselling support.

Ontario Interpreting Services

Since 1981, CHS Ontario Interpreting Services (OIS) has been the leading provider of 
quality interpreting services, providing pre-booked and emergency ASL-English and 
LSQ-French interpreting services in over 25 communities in Ontario. OIS interpreters 
are internally screened, insured, provide a criminal reference check, and are supported 
through ongoing professional development activities.

OIS Pre-booked Interpreting Services 
• Available Monday to Friday 9 a.m. to 5 p.m., excluding statutory holidays 
• For requests made more than three business days from the assignment date/time 

OIS Emergency Interpreting Services 
• Service is offered 24 hours/day, 7days/week, 365 days a year 
• Emergency interpreting services may not be available at all times in all regions

An EMERGENCY is a sudden, unforeseen crisis that requires immediate attention and 
can occur in: 
 • Hospital emergency rooms 
 • After-hours medical clinics 
 • Crisis centres 
 • Shelters 
 • Police services 
 • Court settings 
 • Child welfare cases
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Interpreter on screen provides remote interpreting services to Deaf and hearing participants 
of a meeting
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How to contact OIS

ASL-English Interpreting
For VRI Services: 
VRI@CHS.ca  

For Emergency Interpreting Services: 
T: 1 866 256 5142
TTY: 1 866 831 4657 TTY 
OIS@answerplus.ca 

For Pre-booked Interpreting Services: 
OISINFO@CHS.ca

LSQ-French Interpreting
Concernant les services de VRI : 
VRI@CHS.ca 

Concernant les services d’interprétation d’urgence: 
Tél : 1 866 253 7076
ATS :1 866 522 1334
SIO@answerplus.ca 

Concernant les services d’interprétation réservés du SIO: 
Tél : 1 800 479 4562 poste 2235
ATS : 1 888 697 3609
siolsq@chs.ca

Visit chs.ca to fine the OIS program nearest you. 

Video Remote Interpreting Services (VRI) 

When on-site interpreting is not available, VRI may be an option. 

VRI enables Deaf and hearing people in the same room to communicate through an 
interpreter who is located off-site via video conferencing technology. Trained interpreters 
provide service from private and secure individual suites. 

We have partnered with The Justice Video Network (JVN) and Ontario Telemedicine 
Network (OTN), separate and secure video conferencing networks implemented to 
ensure the video conferencing technology we use is secure and of the highest quality.
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On-site interpreting services and CART provide access for this video conference
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Introduction

The Canadian Hearing Society (CHS), with funding from the Law Foundation of Ontario 
(LFO), has developed this ground-breaking project to respond to the Connecting Legal 
Interpretation Network invitation to address the findings in George Thomson and Karen 
Cohl’s report on Access to Sign Language Interpretation in Community Legal Settings. 
Our goal is to increasing access to legal services for Ontario’s Deaf, low-income 
communities and accomplish three things:

1. build solid partnerships between key service providers (CHS support services and   
    community legal clinics),

2. create technology infrastructures that will ensure the communication access needs of 
    Deaf consumers of community legal services are met, and

3. develop an appropriate delivery model for other jurisdictions in the province.

Imagine a community legal clinic where linguistically accessible legal service is the 
standard, every client feels engaged and empowered, and there is a deliberate and 
sustained focus on meeting clients’ unique needs.  Diversity and attitudinal awareness 
training for legal practitioners (lawyers, community legal workers, and paralegal workers) 
is key. Community legal clinic services are designed to promote access to legal informa-
tion, services, and the justice system for everyone.

This project is an important step towards making accessibility a reality in community 
legal clinics across the province. 
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The Canadian Hearing Society and 
The Law Foundation of Ontario 
Project Overview

This project, funded by The Law Foundation of Ontario as part of its Connecting Legal 
Interpretation Network, is aimed at improving access to interpretation between a signed 
language and spoken language in community legal settings. In partnership with three 
community legal clinics in urban and rural parts of Ontario – ARCH Disability Law Centre 
in Toronto; Community Advocacy and Legal Centre in Belleville; and North Peel & 
Dufferin Community Legal Services in Brampton – CHS will conduct a pilot project to
improve the delivery of legal services to the Deaf community through interpreting 
services and fostering connections among service providers. This project assists 
community legal clinics in creating a more culturally and linguistically accessible 
environment for Deaf and hard of hearing individuals who require access to legal 
information and services.

Providing Barrier-Free Legal Services is designed to improve legal practitioners’ 
understanding of the unique barriers, legal challenges, and accessibility issues faced 
by Deaf people to community legal services and the justice system: an examination of 
attitudes and use of language, anti-audism and anti-ableism awareness training and 
accessibility solutions.
 
As part of the efforts to reduce ableism and audism, The Canadian Hearing Society 
provides education, training, and workshops that focus on:
• International law (e.g. United Nations Convention on Rights of Persons with 
  Disabilities Article 13 on Access to Justice) and National law (e.g. Charter of Rights 
  and Freedoms- Section 14-Deaf persons’ rights to sign language interpreters in 
  criminal court proceedings, Section 15 on Equality-i.e. Supreme Court of Canada’s 
  Eldridge decision and Federal Court of Canada’s Canadian Association of the Deaf 
  decision)

• The Objectives of the Accessibility for Ontarians with Disabilities Act (AODA)

• The Ontario Human Rights Commission’s Policy and Guidelines on the Duty to 
  Accommodate Persons with Disabilities

• A Profile of Communication Needs so as to understand the distinct supports and 
  accommodation needs of culturally Deaf, deaf oral, deafened and hard of hearing 
  people. 
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Language in this Document

For the purposes of this document, the term “Deaf”, unless otherwise indicated, is used 
to include those who are Deaf or hard of hearing and use a signed language as their 
primary and preferred language of communication.

OIS on-site interpreting services
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Understanding Ableism and Audism

This reference guide provides the background necessary to understand the dynamics of 
ableism and audism as they affect the lives of Deaf people and people with hearing loss. 

This document is presented in five parts:
 • Definitions of the people, their language of communication and 
   self-identification, concepts, and accessibility solutions relevant to your 
   Deaf clients
 
 • Understanding of language and communication, access and accommodations

 • Human rights and legal precedents from relevant international, national and  
   provincial policies, laws, and statements, which strive to protect the rights of 
   Deaf individuals

 • Attitudinal and communication barriers and challenges faced by Deaf 
   individuals

 • Accessibility Solutions

This effort to recognize and reduce the effects of ableism and audism is aligned with 
similar efforts to reduce racism, sexism and ageism in education, services, and the 
workplace. Anti-ableist and anti-audist education is an integral part of the journey to 
providing a more equitable and just legal system for all of Canada’s citizens. In the end, 
everyone benefits.  

While this document provides an overview of the policy and legal protections for 
Deaf people, actual protections of human rights take more than policy; they take a 
commitment on the part of individuals and institutions. They require fundamental shifts 
in perception to appreciate that the limitations and discriminations experienced by many 
Deaf people and people with hearing loss are not rooted in hearing loss, but in the 
barriers present in a society not designed according to their visual orientation and 
auditory enhancement needs. (Dr. H-Dirksen L. Bauman Beyond Ableism and Audism: 
Achieving Human Rights for Deaf and Hard of Hearing Citizens, The Canadian Hearing 
Society, 2011)
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Terminology 

Language is a powerful tool – it both shapes and is shaped by ideas, perceptions and 
attitudes.  And it’s these very attitudes that can pose the most difficult barriers for people 
who are culturally Deaf, oral deaf, deafened, and hard of hearing.

The following terms describe people, their language of communication and 
self-identification, concepts, and accessibility solutions. 

As an organization that serves these communities and educates the hearing public, 
we avoid using terms such as “hearing impaired” or “normal or abnormal hearing” or 
colloquialisms and metaphors such as “falling on deaf ears”.

People, their language of communication and self-identification

deaf: This term is generally used to describe individuals with a severe to profound 
hearing loss, with little or no residual hearing. Some deaf people use a spoken 
language and speechreading, combined with their residual hearing and hearing aids, 
communication devices, and/or cochlear implants to communicate. Others use a signed 
language, such as American Sign Language (ASL) or la langue des signes québécoise 
(LSQ).

culturally Deaf: This term refers to individuals who identify with and participate in the 
language, culture, and community of Deaf people, based on a signed language. Deaf 
culture does not perceive hearing loss and deafness from a pathological point of view, 
but rather from a socio-cultural linguistic point of view, indicated by a capital ‘D’ as in 
“Deaf culture”. Culturally Deaf people may also use speech, residual hearing, hearing 
aids, speechreading and gesturing to communicate with people who do not sign.

Deaf culture: is the culture of Deaf people based on a signed language and values, 
traditions, and behaviour norms specific to the Deaf community. Deaf culture offers a 
strong sense of belonging and takes a socio-cultural point of view of deafness, rather 
than a pathological perspective.

Oral deaf: This term is generally used to describe individuals with a severe to a 
profound hearing loss, with little or no residual hearing. Most use speech to 
communicate, using their residual hearing and hearing aids, communication devices 
or cochlear implants, and lipreading or speechreading.  Some oral deaf people use 
a signed language such as American Sign Language (ASL) or la langue des signes 
québécoise (LSQ) to communicate. 
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Deafened:  This term describes individuals who grow up hearing or hard of hearing and, 
either suddenly or gradually, experience a profound hearing loss.  Deafened adults 
usually use speech with visual cues such as Communication Access Realtime 
Translation (CART) or computerized note-taking, speechreading or a signed language.

Hard of Hearing:  This term is generally used to describe individuals whose hearing 
loss ranges from mild to severe, and occasionally profound.  Hard of hearing people use 
speech and residual hearing to communicate, supplemented by communication 
strategies that may include speechreading, hearing aids, a signed language and 
communication devices.  The term “person with hearing loss” is also used by this 
constituency.

Speechreading is a communication support in which an individual watches a 
speaker’s lips, teeth and tongue, along with many other cues, such as facial 
expressions, gestures, context and body language. When used alone, the 
effectiveness of speech reading varies since more than half the movements 
involved in sound formation occur within the mouth and cannot be detected by 
the eye. 40 to 60 percent of English words are homophenes (i.e. words which 
look identical on a speaker’s face) and there is not a single sound that has a 
distinct lip/jaw movement/position of its own.

Concepts

Access: Access is the creation of an environment where people who are Deaf, 
deafened or hard of hearing can communicate clearly and participate actively.

Ableism: Ableism refers to discrimination (in belief or practice) based on a person’s 
abilities, whether developmental, learning, physical, psychiatric or sensory. Ableism is a 
form of discrimination that devalues and disregards people with disabilities. 

Ableism describes prejudicial attitudes and discriminatory behaviours toward persons 
with a disability. Definitions of ableism hinge on one’s understanding of normal ability 
and the rights and benefits afforded to persons deemed normal. Some persons believe 
it is ableism that prevents people with disabilities from participating in the social fabric of 
their communities, rather than impairments in physical, mental, or emotional ability. 
Ableism includes attitudes and behaviours emanating from individuals, communities, 
and institutions as well as from physical and social environments.  
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Audism: Audism is a form of discrimination based on a person’s ability to hear or 
behave in the manner of one who hears. The term also conveys beliefs that a hearing 
person or a deaf person who behaves in a manner more similar to a hearing person, 
in appearance, communication and language use, and/or function, is more intelligent, 
qualified, well-developed, and successful than another individual who may be
culturally Deaf and/or have a preference for the use of a signed language or a 
communication mode dissimilar to that used by hearing people.  

Audism is often disguised in sentiments of concern for safety, lack of awareness of 
accommodations, or perceived undue financial hardship in providing accommodations. 

Consider the following statements that continue to be uttered today: 
 “I can’t hire you because you’re deaf”; 
 “It isn’t a safe environment for someone with a hearing loss”; 
 “I can’t promote you to supervisor because you are Deaf; how will you 
   communicate with your team?”; 
 “I can’t rent this apartment to you because you’re Deaf; 
 “You can’t because you are Deaf.” 

Now replace the words “deaf” and “hearing loss” with “Jewish”, “Chinese”, “Hispanic”, or 
“a woman” for example. These statements would be defamatory and outrageous. How-
ever, these sentiments are expressed daily about Deaf people. Discrimination is no less 
discriminatory when it is about Deaf people.

Serious attitudinal barriers often exist in the expectations, perceptions, beliefs and 
behaviors of employers regarding the employability and capability of culturally Deaf, 
oral deaf, deafened and hard of hearing persons.  Some service providers and employ-
ers equate deafness and hearing loss with aging and reduced capacity, or a perceived 
threat to health and safety. 

Deafhood:  Deafhood is an existential state of Deaf being in the world.  Deafhood is not 
a finite state but a process by which Deaf individuals come to actualize their Deaf 
identity and construct their identity as Deaf people, i.e. a Deaf collective existence.
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Accessibility solutions

Interpreters: The communication between two people who use different languages is 
typically facilitated through the use of an interpreter. An interpreter enables the accurate 
transmission of information, preventing potentially costly or dangerous errors or 
misunderstanding.

OIS interpreters’ working languages are American Sign Language (ASL) and English, 
or la langue des signes québécoise (LSQ) and French. Professional OIS interpreters 
are knowledgeable in the language and culture of Deaf and hearing people and provide 
communication in both a signed language and a spoken language and ensure that the 
message is interpreted in a culturally appropriate manner.

OIS Deaf Interpreters: Professionally trained Deaf interpreters are fluent in ASL or LSQ 
(native language users) as well as non-standard forms of ASL or LSQ. Deaf interpreters 
are invaluable in that they are members of the same cultural community as your Deaf 
client. 

Deaf and non-Deaf interpreters (hearing interpreters) work together as a professional 
team to facilitate the communication process. The following are situations where 
expertise of Deaf interpreters maybe required: 
1) when Deaf children are involved 
2) when the Deaf person uses a non-standard form of a signed language 
3) when the Deaf person is extremely ill or has physical restrictions or cognitive 
    limitations 
4) during Mental health assessments and/or treatment; and 
5) during police, court and other legal settings 

CHS Video Remote Interpreting Services (VRI): When on-site interpreting is not 
available, VRI may be an option. 

VRI enables Deaf and hearing people in the same room to communicate through an 
interpreter who is located off-site via video conferencing technology. Trained OIS 
interpreters provide service from private and secure individual suites. 

We have partnered with The Justice Video Network (JVN) and Ontario Telemedicine 
Network (OTN), TD Canada Trust, separate and secure video conferencing networks 
implemented to ensure the video conferencing technology we use is secure and of the 
highest quality.
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CHS Communication Access Realtime Translation (CART): CART is the professional 
word-for-word transcription of speech to text in real time and provides Deaf, hard of 
hearing and deafened people full access to the spoken word. 

CHS CART services can be provided on-site or remotely. On-site CART services have 
a CART writer at the location where the meeting is taking place. Remote CART services 
involve the Deaf or hard of hearing person logging into a secure website that carries the 
CART transmission. 

Users can access remote CART service from either one or multiple locations. CART 
transmissions can be displayed on individual laptop computers, large monitors or LCD 
projectors for the benefit of ALL participants in the meeting. 

All CHS CART writers are affiliated with their professional association and transcribe at 
180 to 225 words per minute and meet a 98% verbatim accuracy rate.
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Profile of Language and 
Communication Access  

Primary Communication               Communication Supports

Culturally Deaf 
Ontarians

Oral deaf Ontarians

Deafened 
Ontarians 
(“deafened” refers 
to a profound 
hearing loss 
experienced by 
people who have 
grown up hearing)

Hard of hearing 
Ontarians

American Sign Language (ASL) or 
la langue des signes québécoise 
(LSQ)

Some culturally Deaf people may 
also use speechreading, 
gesturing, spoken language, and 
written English to communicate with 
people who do not sign.

Spoken (oral/aural) language

Oral deaf people generally use 
speech to communicate, using 
their residual hearing and hearing 
aids, communication devices or 
cochlear implants, and lipreading 
or speechreading. Some oral deaf 
people use signed language such as 
ASL or LSQ to communicate.

Deafened adults usually use speech 
and spoken language with visual 
cues such as captioning or 
computerized notetaking, 
speechreading or ASL or LSQ.

Hard of hearing people use speech 
and spoken language and residual 
hearing to communicate, 
supplemented by communica-
tion strategies that may include 
speechreading, hearing aids, ASL or 
LSQ and communication devices.

• Signed language – spoken 
  language interpreters
• Deaf Interpreters
• CART
• Technical devices, including TTYs 
  (text telephones), visual alerting 
  devices, hearing aids and cochlear
  implants

• CART
• Speechreading
• Technical devices, including 
  cochlear implants
• Some use signed language – 
  spoken language interpreters

• CART
• Speechreading
• Technical devices, including 
  cochlear implants
• Some use signed language –
  spoken language interpreters

• CART
• Speechreading
• Technical devices, including 
  hearing aids, FM systems
• Some use signed language – 
  spoken language interpreters

The best way to determine what the access and accommodation needs are for 
meeting with a particular client, ask the client.

This guide will assist you in understanding the supports and accommodation that ensure 
accessible, two-way communication and full participation of culturally Deaf, oral deaf, 
deafened and hard of hearing Ontarians.
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Human Rights and Legal Precedents
With regards to access to the Legal 
Justice systems

The Ontario Human Rights Code (enacted in 1962) guarantees equal treatment in the 
provision of goods, services, and facilities, the occupancy of accommodation, contracts, 
employment, and memberships in protected associations or groups. It requires that 
barriers to the full exercise of this equal treatment be removed. It recognizes that 
removing barriers is a shared responsibility. 

Organizations, businesses, and governments must bear the costs of making their 
services and facilities equitably available. There should be no cost to the culturally Deaf, 
oral deaf, deafened, hard of hearing, and deaf-blind person who needs access to these 
services or facilities. 

As well, the Accessibility for Ontarians with Disabilities Act (2005) has the goal of 
developing, implementing, and enforcing standards of accessibility related to customer 
service, communication and information, employment, transportation, and the built 
environment by 2025. 

The principle of equitable access is supported by a Supreme Court of Canada 
decision (Eldridge, 1997) and by the Canadian Charter of Rights and Freedoms (1982). 
The Supreme Court’s decision in the Eldridge case confirmed that governments are 
obliged to identify, remove, and prevent the establishment of barriers which keep 
culturally Deaf, oral deaf, deafened, hard of hearing, and deaf-blind people from 
participating fully in and benefiting from society. The decision also limits governments’ 
ability to avoid their obligations under the Charter by privatizing government functions 
and services.

The Ontario Human Rights Code, the Accessibility for Ontarians with 
Disabilities Act, the Canadian Charter of Rights and Freedoms and the 
Eldridge Supreme Court of Canada decision protect the rights of Deaf and 
hard of hearing people to barrier-free communication and services. 
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United Nations Convention on Rights of Persons with 
Disabilities: Article 13 – Access to Justice

1. States Parties shall ensure effective access to justice for persons with disabilities on  
an equal basis with others, including through the provision of procedural and age-
appropriate accommodations, in order to facilitate their effective role as direct and 
indirect participants, including as witnesses, in all legal proceedings, including at 
investigative and other preliminary stages.                                                                                    

2. In order to help to ensure effective access to justice for persons with disabilities, 
States Parties shall promote appropriate training for those working in the field of    
administration of justice, including police and prison staff.

Charter of Rights and Freedoms

The Charter of Rights is a bill of rights entrenched in the Constitution of Canada that 
protects the political and civil rights of All Canadians, and supersedes all provincial 
human rights codes.

It is explicit in its provision for signed language interpreting services during any 
proceedings in which Deaf Canadians are involved (i.e. Section 14 and 15.1).  
Supreme of Court of Canada’s Eldridge & Federal Court of Canada’s Canadian 
Association of the Deaf decisions are examples in Section 15.1.

Accessibility for Ontarians with Disabilities Act (AODA)

The AODA is designed to:
• Remove attitudinal barriers that discriminate against people with disabilities
• Eliminate systemic barriers in organization’s policies, practices or procedures that 

discriminate against people with disabilities
• Engage in public awareness activities designed to raise employer and service      

providers awareness of disability issues and to combat negative attitudes and stereo-
types about persons with disabilities 
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Ontario Human Rights Commission’s Policy and Guideline on 
Disability & the Duty To Accommodate

The Ontario Human Rights Code explicitly states that “the ‘duty to accommodate’ is the 
legal obligation that employers, unions, landlords and services providers have under the 
Code to meet the needs of persons with disabilities.”

Signed language interpreting, including the use of Deaf interpreters, is a recognized 
accommodation under the Code, thereby making the provision of signed language 
interpreting a legal obligation. Failing to provide or cover the costs of qualified 
interpreters constitutes a violation of a Deaf individual’s human rights. Keep in mind that 
barriers aren’t just physical. Taking steps to prevent “ableism”- attitudes in society that 
devalue and limit the potential of persons with disabilities – will help promote respect, 
dignity and the full participation of persons with disabilities in the life of the community.

Legal Case Studies

Howard v. University of British Columbia (B.C. Human Rights Tribunal Decision) – Deaf 
student won the right to signed language interpreting in university, 1993

Eldridge v. British Columbia Attorney General (Supreme Court of Canada decision) – 
The Court ruled that it is the responsibility of governments to provide signed language 
interpreting. While Eldridge dealt specifically with the right to signed language 
interpreting in the health care system, the principles set out apply more generally to 
services provided by government, or provided by non-government organizations carrying 
out specific government objectives, October, 1997

Supreme Court of Canada’s Council of Canadians with Disabilities v. VIA Rail Canada 
Inc. decision, March 2007

Lepofsky v TTC #2 – Starting in 1994, David Lepofsky, a blind lawyer, campaigned to get 
the Toronto Transit Commission to announce all subway stops, and later all bus stops, 
for the benefit of passengers with vision loss. Between 2001 and 2007 he fought two 
cases against TTC. In 2005, the Human Rights Tribunal of Ontario ordered TTC to 
consistently announce all subway stops (Lepofsky v. TTC #1). In 2007, the Human 
Rights Tribunal ordered TTC to announce all bus and streetcar stops. 

Simser v. Tax Court of Canada (Canadian Human Rights Commission settlement). Deaf 
lawyer sought to have captioning (CART) available to him during court proceedings. 
Court settled, and implemented new policy requiring captioning (CART) or signed 
language interpreting to be available to a deaf, deafened, or hard of hearing party or 
witness, lawyer, or articling student …” September 2000

Canadian Association of the Deaf v. The Government of Canada (Federal Court of 
Canada decision). This decision requires that all Federal Government programs, offices 
and services provide signed language interpreting services “upon request.” The ruling 
makes explicit the right of access to government, August 2006



24      Providing Barrier-Free Legal Services to Deaf and Hard of Hearing Clients whose Language is a Signed Language    
The Canadian Hearing Society and Law Foundation of Ontario

Barriers

Attitudinal Barriers Pertaining to Deaf People and People with 
Hearing Loss 

Attitude          Description                                       Example
Inferiority and
lowered 
expectations

Ignorance

Spread Effect

Stereotypes

Backlash

Fear

Denial

Stigma

The assumption that people with hear-
ing loss are “less”, not as 
worthy or capable

Lack of understanding of the nature of 
hearing loss and how deaf and hard of 
hearing people function

The assumption that an individual with 
one disability, such as hearing loss also 
has another disability

Generalizations, both positive and 
negative, about people with disabilities, 
overlook the individual and lead to 
inappropriate assumptions

The perception that individuals with 
disabilities are given unfair advantages 

Uncertainty about what is appropriate 
to say or do can cause people to avoid 
hiring or interacting with people who 
have hearing loss

Many aspects of hearing loss are 
invisible, causing assumptions that a 
person’s hearing loss is not a bona fide 
issue worthy of accommodation. Many 
families have trouble accepting the 
reality of hearing loss

A societal stigma attached of not 
being capable leads to low self-esteem, 
anger, self-pity, poor assertiveness and 
communication skills, as well as low 
knowledge about rights and available 
accommodations.

• Academic standards are lowered for   
  Deaf and hard of hearing students
• Workers not considered capable for 
  jobs because of their hearing loss, 
  even though they have qualifications

• “It is not safe for deaf people to drive 
  cars.”
• “We cannot hire him as a car detailer 
  because he might get run over.”

• A person with hearing loss, whose 
  speech is affected, is assumed to 
  also have cognitive issues

• “People with hearing loss have 
  better sight than the rest of us.”
• “All Deaf and hard of hearing people 
  use signed languages and interpreters.”

• “My colleague gets off easy because 
  of her hearing loss.”

• “What if I say the wrong thing? It‘s 
  easier to talk to people who 
  communicate like I do.”

• “That person functions fine with his 
  hearing loss. He’s not that bad, he 
  doesn’t need accommodation.”

• It would be hard for me to work with 
  other people, so I won’t apply for that     
  job.”
• “Everybody thinks I’m stupid”
• “I don’t want to bother anybody. I don’t
  really need captioning; I’m just grateful    
  to have this job.”
• “I don’t go out much anymore; this is 
  just part of life. I’ll get used to it.”
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Barriers and Challenges Facing Deaf Individuals in Legal Services and Systems 

For Deaf individuals, full participation in the legal process is fundamentally linked to 
ensuring clear, accurate, professional two-way communication. When the appropriate 
accommodation is not in place, participation by this population is de facto compromised.

The most common barrier is a complete lack of awareness of the language and 
communication needs of people who are Deaf. The barriers progress from this starting 
point of zero awareness to:

• a lack of awareness of how to meet these needs
• ignorance about who’s responsibility to provide accommodations (consum-

ers frequently encounter the expectation that it is their responsibility to bring a 
signed language interpreter, Deaf interpreter, Deaf-Blind intervenor or CART 
provider)

• a failure to schedule the additional legal process time required when interpret-
ing and CART are involved (interpreting into another language inevitably slows 
proceedings)

When accurate, professional accommodation is not provided at the very beginning of a 
legal process, the very evidence, statements and facts that a case is predicated on will 
be compromised, setting the stage for a potential miscarriage of justice: innocent people 
may be found responsible, or responsible people set free.

For Deaf individuals, English is likely a second language and the lack of plain language 
in most legal undertakings is a barrier.

Attitudinal Barriers facing Deaf Individuals in Legal Services and Systems

Serious attitudinal barriers often exist in the expectations, perceptions, beliefs and 
behaviours of legal practitioners regarding the behaviour, intelligence and capability of 
Deaf persons.  For example: a lawyer’s may assume a perspective from a hearing 
person is more valid than that of a Deaf person.

Legal personnel, including those in community legal clinics and private law practices, 
who are not familiar with challenges faced by Deaf people may aggravate the 
communication situation by being impatient or unresponsive; they may wrongfully 
assume that hearing loss or communication challenges reduces the abilities of 
Deaf people to participate in the legal process, or a variety of other assumptions.

Legal personnel may not understand communication barriers facing Deaf people and 
may perceive the person with a hearing loss as snobbish, dense, slow or senile.

Many Deaf individuals encounter attitudinal barriers from legal personnel who 
demonstrate ableism and audism attitudes and behaviours in their interactions with 
this population. The frustration that can arise when communication is not clear or easy, 
can give rise to discriminatory behaviour.
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Common Communication Barriers Facing Deaf Individuals in Community Legal 
Clinics, Law Firms and Legal Services

• Frequently Deaf clients do not receive fair treatment or equal communication access 
to their legal representatives, lawyers, para-lawyers and legal staff in community 
legal clinics. What has been experienced is denial of requests for communication 
access accommodations such as signed language interpreting, Deaf interpret-
ers, CART, either on site or remotely; refusal to arrange and pay for the costs of          
communication access services for lawyers meetings; advice to the clients to bring 
their own interpreters or CART providers, their spouses or family members or friends, 
to communicate on their behalf.

• Problems with writing notes back and forth: This is tedious, cumbersome, and 
time-consuming. The exchange is abbreviated, leads to miscommunication and is           
inequitable since the information is not complete. 

•  Booking unqualified signed language interpreters. 
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Anti-Audism and Anti-Ableism Awareness Checklist

The following checklist is intended to serve as a reminder that ableism and audism 
manifest in individual, institutional and ideological ways. The checklist’s purpose is to 
assist us in recognizing and changing audist and ableist patterns of behaviour in 
ourselves and in others.

Am I able to articulate the definitions of ableism and audism and provide examples of 
each?
___Yes ___No

Have I assertively sought more information (by talking with others, reading and listening) 
in an effort to enhance my own awareness and understanding of ableism/audism?
___Yes ___No

Do I periodically examine my own ableist/audist attitudes and behaviours? 
___Yes ___No

Do I take concrete actions to confront and reduce ableism/audism, such as checking 
my and others’ use of terms, phrases, or behaviours that may be perceived by others as 
degrading or hurtful?
___Yes ___No

Do I contribute time and/or funds to an agency, fund or program that actively confronts 
the problems of ableism and audism?  
___Yes ___No

Checklist developed in partnership with Gary Malkowski (CHS) and Dr. H-Dirksen L. 
Bauman (Gallaudet University). 

Ask Yourself
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CHS Menu of Accessibility Services

Accessibility Consulting Services
From accessibility strategy development and facility & technology assessments to 
education & training and ASL & LSQ translation services, CHS is your accessibility 
expert.
accessibilityconsulting@chs.ca

Communication Devices Program
Individual and organization communication devices and solutions are available online 
and from our offices.
CDP@chs.ca

Workplace Accessibility Services
Accommodation assessments and seminars improve access to your workplace
workplace@chs.ca

Ontario Interpreting Services (OIS)
OIS provides on-site interpreting and video remote interpreting (VRI) pre-booked, 
last-minute and emergency interpreting services.
oisinfo@chs.ca
vri@chs.ca

Communication Access Realtime Translation (CART)
Word-for-word transcription of speech to text in real time, CART, can be pre-booked for 
on-site and remote services.
CART@chs.ca

Conference Accessibility Coordination
We help you coordinate interpreting, CART and FM assistive listening system rental 
services for your conference or provincial community consultation.
conference@chs.ca

Video Conferencing (vcon) Services
Quality video conferencing services are offered from 25 video suites located in CHS 
offices across the province.
vcon@chs.ca
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Appendix A
Resources

The Case of Audism, Lynne M. Jackson, The Psychology of Prejudice: From Attitudes to Social 
Action, American Psychological Association, March 2011, page 24-28

Beyond Ableism and Audism: Achieving Human Rights for Deaf and Hard of Hearing
Citizens, 2011, Dr. Bauman, http://www.chs.ca/beyond_audism

Attitudinal Barriers Facing Students with Disabilities, Deaf Students and Students with
Hearing Loss: Ableism and Audism, Gary Malkowski, Canadian Association of Educators of the 
Deaf and Hard of Hearing, February 2010,Volume 4 No. 1, page 3-5

The Disability Studies Reader 3rd Edition, Lennard Davis Routledge, New York: 2010.

Contours of Ableism: The Production of Disability and Abledness. Campbell, Fiona
Kumari. New York: Palgrave Macmillan, 2009.

Attitudinal Barriers Facing Persons with Disabilities, Deaf Persons and Individuals with
Hearing Loss: Ableism and Audism, Gary Malkowski, The Journal of Ontario Association of Social 
Workers, November 2009, Volume 20, No. 2

Anti-Audism and Anti-Ableism: Anti-Audism and Anti-Ableism Awareness Checklist, The
Canadian Hearing Society Reference Guide, Barrier-Free Education, October, 2009, page 19-20

Research Feature: Audism, Gary Malkowski, The Canadian Hearing Report Canadian
Academy of Audiology, January 2009, page 28-30

Dysconscious Audism: A Theoretical Proposition, Dr. Genie Gertz, Open Your Eyes: Deaf Studies 
Talking, 2008, page 219-234

The Burden of Racism and Audism, Lindsey Dunn, Open Your Eyes: Deaf Studies Talking.
Ed. H-Dirksen L. Bauman. Minneapolis: University of Minnesota Press, 2008, 235–250.

Interpreters: Supporters of an Audist or Audist-Free Zone, Gary Malkowski, The Association of 
Visual Language Interpreters of Canada Newsletter, Volume XIX, No. 3 Fall/Winter 2003, page 
10-13

New Directions in Special Education: Eliminating Ableism in Policy and Practice, Thomas Hehir, 
Cambridge: Harvard Education Press, 2005

Audism: Exploring the Metaphysics of Oppression, Dr. H-Dirksen L Bauman, Journal of Deaf 
Studies and Deaf Education 9.2 (2004): 239-246.
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Barrier: Audism, Gary Malkowski The Canadian Hearing Society’s VIBES Magazine, 
Spring-Summer, 2003, page 15

Enforcing Normalcy: Disability, Deafness, and the Body, Lennard J. Davis, London; New York: 
Verso, 1995.

The Canadian Hearing Society Position Papers:
Discrimination and Audism (2007)
Accessibility and Accommodations (2007)
chs.ca
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Appendix B
Relevant Websites

Beyond Ableism and Audism: Achieving Human Rights for Deaf and Hard of Hearing
Citizens, 2011, Dr. Bauman, 
http://www.chs.ca/beyond_audism

Consortium’s Work on Legal Interpreting’s Fact Sheets for use in educating the judiciary about 
unique elements of working with sign language interpreters in legal and court settings – such as 
Deaf interpreters as part of a team, team interpreting, unique linguistic considerations of Deaf 
litigants, Deaf interpreter and general staffing consideration
http://www.interpretereducation.org/specialization/legal/consortiums-work-on-legal
-interpreting/

Article on Linguistic Diversity in Deaf Defendants and Due Process Rights
http://jdsde.oxfordjournals.org/content/6/3/226.full.pdf

Article on Linguistic Diversity in a Deaf Prison: Population: Implications for Due Process
http://jdsde.oxfordjournals.org/content/9/1/112.abstract

Americans with Disabilities Act (ADA) Routinely Violated by Prisons in the case of Deaf
Prisoners by McCay Vernon, Ph.D. https://www.prisonlegalnews.org/displayArticle.
aspx?articleid=21430&AspxAutoDetectCookieSupport=1

Obstacles faced by Deaf People in the Criminal Justice System
http://muse.jhu.edu/login?uri=/journals/american_annals_of_the_deaf/
v150/150.3vernon.html

D.C. Police Deaf and Hard of Hearing Liaison Unit
http://mpdc.dc.gov/mpdc/cwp/view,a,1232,q,540921,mpdcNav_
GID,1523,mpdcNav,%7C31417 %7C.asp

D.C. Police Communication Rights for Deaf or Hard of Hearing People
http://mpdc.dc.gov/mpdc/cwp/view,a,1238,q,541621,mpdcNav_GID,1541.asp

D.C. Police Install New Software for Deaf Community
http://www.myfoxdc.com/dpp/news/dc/dc-police-install-software-for-the-deafcommunity-
061810

Rochester NY Police' Sign Language Interpreter Policy
http://www.justice.gov/opa/pr/Pre_96/November95/571.txt.html
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Rochester NY Deaf Driver Communication Visor Card
http://www.cityofrochester.gov/article.aspx?id=8589944517

Model Policy for Law Enforcement on Communicating with People who are Deaf or 
Hard of Hearing
http://www.ada.gov/lawenfmodpolicy.htm

Communicating with People who are Deaf or Hard of Hearing ADA Guide for Law
Enforcement
http://www.ada.gov/lawenfcomm.htm and http://www.ada.gov/lawenfcomm.pdf



Mission

The Canadian Hearing Society (CHS) is the leading provider of 
services, products, and information that remove barriers to 
communication, advance hearing health, and promote equity for 
people who are culturally Deaf, oral deaf, deafened, and hard of 
hearing.

Vision

A society where all people are respected, have full access to 
communication, and are able to participate without social, 
economic, or emotional barriers.




