


Board of Directors for the year ended March 31, 2008
Chair     Maurice Villeneuve
Past Chair   Bob Alexander
Vice-Chairs   Jo DeLuzio  Len Mitchell  Terry Wilson 
Treasurer   Jonathan Wollaston
Secretary   Kelly Duffin
Directors   Linda Campbell  Lori Clemente  Tony Fenn     
    Jay Innes  Carolyn High  Salma Kanji
    Murray Pollard  Sathish Subramanian Lynn Sveinbjornson  
    Hugh West

Management Staff as of March 31, 2008
Senior Management
Kelly Duffin   President and Chief Executive Officer
Maribeth Meijer   Chief Operating Officer
Fred Enzel   Vice President, Finance and Chief Financial Officer
Katherine Hum-Antonopoulos Vice President, Programs and Services
Susan Main   Vice President, Fundraising and Strategic Communications
Gary Malkowski   Special Advisor to the President, Public Affairs
Kelly Murray   Vice President, Marketing and Business Development
Donald Prong   Director, Human Resources   

Regional Directors
Chris Kenopic      Hamilton
Cate Taylor   Kingston
Marilyn Reid   London
Philippe Ramsay   Ottawa
Maggie Doherty-Gilbert  Peterborough
Tim Maloney   Simcoe York
Silvy Coutu   Sudbury, Sault Ste. Marie
Nancy Frost   Thunder Bay
Stephanie Ozorio   Toronto
Victoria Baby   Waterloo, Peel
David Kerr   Windsor

The Canadian Hearing Society



Report of the Chair, and President & CEO

THE CANADIAN HEARING SOCIETY

 ANNUAL REPORT  • 2007 – 2008  |  1

Kelly Duffin,
President and CEO

Maurice Villeneuve,
Chair

The past year at The Canadian 
Hearing Society presented us with 
many new challenges and opportuni-
ties.  We pursued the opportunities and 
met the challenges and have much to 
celebrate.  In some cases, though, as 
with the closure of our Fort Frances 
office, there were also losses.  And in 
other instances, such as navigating
the new health care system that is 
evolving in Ontario with the Local 
Health Integration Networks (the 
“LHINs”), the implications and impacts 
for CHS and our consumers are not 
entirely clear yet.   Those competing 
forces remind us that we are a work in 
progress – with achievements we can 
all be proud of, and hurdles we have 
yet to overcome.

Here are highlights of the year in 
review.

SERVICES
Many of our programs saw consider-
able expansion in 2007/2008.  

Ontario Interpreting Services (OIS)
OIS received additional funding from 
the Ontario Ministry of Community and 
Social Services (MCSS) for Langue des 
signes québécoise (LSQ) interpreting, 
which we have established in Sudbury 
and Ottawa to serve the francophone 

populations there.  We also began the 
expansion of our Interpreter Intern-
ship Program, which will “graduate” 
twice the number of interpreters with 
the new funding.  We also increased 
the number of appointments filled, to 
78% during business hours and 89% 
through our After-Hours Emergency 
Interpreting Service (particularly 
impressive given a 21% increase in 
demand for emergency services).

Hearing Care Counselling Program 
(HCCP)
In Kingston, HCCP became a partner 
in a community pilot project focused 
on specialized care to serve seniors 
in their homes and keep them out 
of hospitals.  Rolling out this project 
has meant that all partner agencies 
providing community health care are 
participating in education sessions that 
include communication strategies for 
seniors with hearing loss.

Sign Language Services 
Our Sign Language Services expanded 
beyond our traditional in-house class-
room settings, contracting with gov-
ernment and private sector employers 
in Toronto to teach American Sign 

Language (ASL) to their staff.
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Communication Devices 
Program (CDP)
CDP grew this year as well.  In Belleville 
a donation from the John M. Parrott 
Foundation provides financial assis-
tance to clients who could otherwise 
not afford hearing aids or devices.  In 
Waterloo we sold an integrated TTY 
(text telephone) solution to the City so 
that it could be fully accessible to cul-
turally Deaf, oral deaf, deafened, and 
hard of hearing callers.  In the Windsor 
area we began a contract with school 
boards to provide support for their 
classroom FM systems.  In York Region, 
the Community Development Board 
led a fundraising effort to continue to 
provide visual smoke detectors to fami-
lies and live-alone seniors to assure 
their safety at home.

Employment Services
Our Employment Services program 
continues to focus on job development 
and employer outreach.  With dona-
tions from the RBC Foundation and the 
Counselling Foundation of Canada, we 
began the development of an intake 
and assessment tool specifically 
designed to ensure more effective 
and sustained placements for our 
consumer groups.

Hearing Health Care 
We hired a second audiologist in 
Ottawa and an audiologist in 
Hamilton, where this service will be 
offered from our CHS office for the 
first time.  We also worked with the 
Sunnybrook Hospital cochlear implant 
team in Toronto to streamline services 

for mutual clients.  

OFFICES
Hamilton
We sold our Hamilton building and 
moved to bigger and better quarters 
in time to celebrate the office’s 40th 
anniversary, an event that drew many 
distinguished guests, including the 
Mayor of Hamilton.

Belleville
We expanded our office in Belleville, 
which now includes a large meeting 
room capable of hosting on-site work-
shops, special events, and hearing help 
classes.

Barrie
In a particularly exciting development, 
our Barrie area office co-located with 
Deaf Access Simcoe, to provide a true 
one-stop-shop for anyone with hearing 
loss in that region.  
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Our dedicated Board comprises 
national and international members, 
78% of whom are also culturally Deaf, 
oral deaf, deafened, or hard of hear-
ing.  The enthusiasm, dedication, and 
creativity of each member continue to 
lead CHS towards a stronger and more 
innovative future than ever before.  
Representation on the board includes 
extensive and wide-ranging expertise 
in areas including finance, education, 
social services, government, advocacy, 
and more.  This dynamic Board ensures 
that the agency continues to be healthy 
and vibrant.  2 Self-Funding

Fort Frances
Sadly, the past year saw the closure of 
our Fort Frances office and the loss of 
our staff and clients there.  For many 
years we had been the provider of 
hearing aid dispensing in the area, but 
when the Northwestern Health Unit, 
which also prescribes hearing aids, 
took over the function we were unable 
to continue.

STRATEGIC PLAN
In 2006/2007, following extensive 
community consultations, the Board 
approved a seven-point, three-
year Strategic Plan for our agency. 
2007/2008 was the first year of imple-
mentation and it was wonderful to see 
it come to life.  (We invite you to review 
the Strategic Plan at www.chs.ca)

The CHS Board of Directors completed 
a new set of policies and is progress-
ing on By-law revisions.  The incoming 
Board will be able to have input into 
this project before it is presented for 
adoption by the membership in the 
next year. 

MEMBERS 

Like many CHS members, Marco 
Lamontagne has several diferent 
relationships with CHS. He is also a 
consumer, a volunteer, and a donor. 
“CHS engages its members in critical 
decision making and consultation. 
I appreciate having my vote count in 
issues and plans that relate to me 
as a consumer.” 
 
CHS Members enjoy voting privileges 
at special members’ meetings as well 
as at the CHS Annual General Meeting, 
where among other things the slate of 
Board of Directors is voted upon.  
Another benefit of membership is 
receiving Vibes, The Canadian Hearing 
Society’s magazine.

BOARD MEMBERS
At a special meeting of members of 
the Society held on March 29, 2008, an 
amendment to the By-laws was passed 
providing for proxy voting by members 
at the CHS Annual General Meeting 
(AGM) or any special meetings of CHS 
members.  Anticipated to come into 
effect for the AGM in June 2009, it will 
give a stronger voice to our members 
who are not able to attend members’ 
meetings in person.

We have enhanced our hearing aid 
activities with new staff, and saw 
considerable growth in our Com-
munication Devices and fundraising 
revenues.  

Provincial fundraising had a banner 
year and some of our regions also had 
successes to celebrate. In addition the 
Fundraising Committee of the Board 
was reconstituted.  

Our Communication Devices & Acces-
sibility Centres, sponsored by the Lions 
Homes for Deaf People and the Lion 
and Lioness Clubs of Multiple District 
“A”, continued to open in our offices 
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Working 
Environment

4 Public Profile

across Ontario, greatly enhancing 
access to technology for our consumers.  

In a partnership with CNIB, we are 
marketing accessibility audits and have 
completed them for several institutions, 
including one floor of the Hospital for 
Sick Children in Toronto.

We are pleased to report that 32% 
of our workforce is now made up of 
people who are culturally Deaf, oral 
deaf, deafened, or hard of hearing – a 
30% increase over 2003.  In 2007/2008, 
31% of hires and 67% of promotions 
were given to members of our 
consumer groups.  

We also completed the design of a 
management training plan targeted at 
the career development of culturally 
Deaf, oral deaf, deafened, and hard of 
hearing staff that we hope to have up 
and running in the next fiscal year.  

This past year we completed a compre-
hensive review of our agency’s name, 
often the source of frustration among 

those consumers who do not feel 
represented by the word “hearing” in 
our name. We hosted 29 community 
forums in the fall of 2007 and engaged 
a diverse advisory group of nine to 
develop a shortlist of names represen-
tative of the community feedback.  The 
resulting shortlist was put to the full 
membership in a survey in February 
2008. Alternative names did not meet 
the Industry Canada requirement of 
2/3 in favour of change so our cur-
rent name stands.  Knowing that we 
will continue as The Canadian Hearing 
Society allows us to move ahead with 
other graphic and profile work in the 
coming years of the Strategic Plan.

We hosted the Ontario Human Rights 
Commission launch of an accessible 
publication at an event held at CHS 
head office that included Ontario 
Lieutenant Governor, the Honourable 
David Onley.  

At last year’s Annual General Meeting, 
Dr. Robert Davila, President of Gallau-
det University, delivered the keynote 
address and was our guest of honour at 
a reception that included Barbara Hall, 
Chief Commissioner of the Ontario 
Human Rights Commission, and MPPs 
Ernie Parsons and Michael Prue.
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5 Advocacy CHS position papers that are now 
publicly available on key issues 
including Accessibility and Accom-
modation, Access to Democracy 
and the Electoral System, Discrimi-
nation and Audism, and Visual 
Alarms and Emergency Notifica-
tion Systems.  
We continue – at all levels of the • 
organization – to push for govern-
ment support of visual alerting 
systems (i.e. visual smoke detec-
tors/fire alarms) to ensure that 
people with hearing loss are as 
safe in their homes, offices, and 
hotels, as hearing people are with 
audible alarms, an initiative sup-
ported by MPP Laurie Scott.  
We held meetings with a number • 
of Ministers, MPPs, and key policy 
advisors at the time of the pro-
vincial pre-budget consultations 
and continue to raise the profile 
of hearing loss and related issues 
at Queen’s Park and on Parliament 
Hill.  
We also continued our collabora-• 
tive efforts with sector colleagues 
– including the College of Audiolo-
gists and Speech-Language Pa-
thologists of Ontario, Association 
of Hearing Instrument Practitio-
ners, University of Western Ontario 

VOLUNTEERS 

Volunteers are an integral part of the 

CHS team.  We rely on their dedication 

and passion to deliver our programs 

and services successfully through our 

27 offices. They work with our staff as 

well as our consumers and their 

families in a variety of ways like Tammy 

Millett in Peterborough who not only 

volunteers on the region’s Community 

Development Board but also 

organizes its annual golf tournament 

and Corporate Challenge event.  Like 

Tammy, each of our valued volunteers 

shares our vision of a society where all 

people are respected; have full access 

to communication; and are able to 

participate without social, economic or 

emotional barriers. It is, in part, their 

contributions that get us ever closer to 

achieving that vision.

Our advocacy efforts that kept us very 
busy in the past year also enhanced 
our public profile, advancing both 
Strategic Plan areas of focus.

We participated on the commit-• 
tees developing the standards 
that will implement the Accessi-
bility for Ontarians with Disability 
Act (AODA), including the Trans-
portation, Information and Com-
munication, Built Environment, 
and Employment committees.  
With partner agencies including • 
CNIB and Canadian Paraplegic 
Association-Ontario, we hosted 
three accessible all-candidates 
meetings in last fall’s Ontario 
elections. Of those meetings, one, 
hosted in Ottawa, was held in four 
languages: English, French, ASL 
and LSQ.  
We collaborated with the Ministry • 
of Community and Social Services 
on a series of “Count Us In” guide-
books that promote the inclusion 
of people with disabilities in the 
democratic and electoral pro-
cesses.  
Our Public Affairs staff and the • 
Board worked hard to develop 
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of collectively considering opportuni-
ties to learn from and support each 
other in the interests of better service 
to consumers throughout Ontario and 
across Canada.

THE FUTURE
Having completed the first year of 
Strategic Plan implementation, we look 
ahead to moving initiatives along and 
starting new ones in the Plan’s final 
two years.  We are particularly excited 
to contemplate a refreshed image for 
our agency, the launch of the training 
and development plan for staff, and a 
review of what CHS’s place should be 
relative to captioning and note-taking.  

At the same time we will be looking at 
supplementary real estate for some of 
our corporate functions, as program 
and service expansions are squeezing 
us for space at head office.

We will also continue to tackle the 
unprecedented financial pressures of 
increasing costs to operate (including 
the increased occupancy costs we will 
face as a result of that move) with gov-
ernment revenues gratefully received, 
but not keeping pace.  

7 Range of Service

6 Access and 
Accommodation

National Centre for Audiology, 
Canadian Hard of Hearing Associa-
tion, and the Ontario Association 
of Speech-Language Pathologists 
and Audiologists – to design and 
advance a more comprehensive 
hearing health care framework for 
the province of Ontario.

     

As mentioned earlier, additional  
funding from MCSS has expanded our 
Ontario Interpreting Services program 
to bring LSQ interpreting services to 
two francophone communities, and 
double the size of the Interpreter 
Internship Program.
 

We have taken part in discussions with 
several agencies that are beginning to 
examine how services for people who 
are culturally Deaf, oral deaf, deaf-
ened, and hard of hearing – currently 
fractured across the country – could 
work better collectively, in informal 
or perhaps even formal partnerships.  
Those discussions will take some time 
to develop, but it is exciting to be part 



OUR THANKS
It is thanks to a great number of people 
that we are able to meet challenges 
and manage our agency in a way that 
ensures we continue to live within our 
means while at the same time striving 
to provide more and better service.

Our heartfelt thanks go to our Board 
of Directors, which provides the vision 
and direction at the top that guides all 
CHS does.  To our consumers for always 
teaching us what is needed and how to 
improve.  To our volunteers who give 
so generously of themselves to ad-
vance our mission.  To our funders and 
donors who provide the resources for 
our continued operation.  To our mem-
bers and communities, who represent 
the moral ownership of the agency 
and inform all we do, an especially big 
thanks this year for your engagement 
during the process of the name review.  
To the incomparable management and 
staff who, particularly in the face of the 
financial constraints of the times we 
live in, do a masterful job of generating 

revenues and managing costs while 
maintaining our unwavering commit-
ment to customer service.

These groups of people are the 
foundation of CHS and with that 
foundation, we look forward and move 
forward with confidence.

Maurice Villeneuve   
  

Kelly Duffin
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‘‘ ‘‘
‘‘

‘‘
This year I must add a special word of 

thanks to our outgoing Chair, 

Maurice Villeneuve.  Maurice has not 

only provided strong and able leader-

ship to the Board this year and been a 

valued mentor to me, but has done it all 

with both wisdom and humour – what 

better qualities to launch us into the 

year ahead.

Kelly Duffin

The ongoing accomplishments of the 

governing Board would never be 

possible without the hard work of the 

CHS staff throughout the province that, 

as always, is undertaken with care, 

professionalism and passion often 

beyond the call of duty.

It has been a tremendous privilege and 

honour for me to serve as Chair of the 

Board of Directors for the past year.  The 

commitment, hard work and devotion 

of the volunteers serving on this Board 

were most impressive and the contin-

ued support they gave their Chair was 

most appreciated and will always be 

remembered.

Maurice Villeneuve
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Hearing Health Care
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Programs and Services

Accessibility

Connecting you to people, 
services, and information

Ontario Interpreting Services (OIS)

Ontario Interpreting Services provides 
quality OIS-registered interpreters in a 
variety of life settings including: medical, 
mental health, social services, employ-
ment, educational, legal, government 
services, personal business, and after-
hour emergencies.  Interpreters provide 
communication in both American Sign 
Language (ASL) and spoken English.  
Services in Langue des signes québécoise 
(LSQ)/ French are available in some areas.  

Educational Support Services

CHS provides sign language interpreters, 
computerized notetakers, and/or 
assistive listening devices to provide 
students with an equal opportunity for 
academic success in part-time post-
secondary education. 

Deaf-Blind Services

A dual sensory loss makes communi-
cation especially difficult. Intervenors 
provide clear and accurate auditory, 
visual, and environmental information to 
allow full participation in all aspects of 
daily and community living.  Intervention 

is available for a variety of settings, 
including medical, legal, educational, 
social services and personal business.

Service is available in Sudbury and 
Timmins only.

Communication Devices Program

CHS carries the most complete range of 
communication devices that assist and 
augment communication, safety and 
independence, including visual smoke 
detectors, baby monitors, and alarm 
clocks; amplified phones;  TTYs (text 
telephones), and more.  Our Consultants 
help consumers decide which products 
work best for them.

Accessibility Consulting Services

Being accessible is not just good 
business; it’s the law, under the 
Accessibility for Ontarians with 
Disabilities Act.  Our experts offer design 
solutions – enhancing services and 
meeting the needs of the deaf, deafened 
and hard of hearing community with 
on-site audits, Accessibility Education 
seminars and more. 
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CONNECT Counselling

CONNECT is CHS’s mental health 
counselling service.  Our counsellors 
provide support, education, advocacy 
and counselling to deaf, deafened 
and hard of hearing people and their 
families concerned about mental health 
and illness, depression, relationship 
difficulties, abuse, family breakdown and 
addictions or substance abuse.  Services 
are offered in a fully accessible and 
supportive environment, and are free and 
confidential.  

Employment Services

CHS Employment consultants can meet 
with you and provide personalized 
employment counselling.  Our 
consultants also work with employers to 
ensure workplace accessibility for deaf, 
deafened and hard of hearing employees.  

General Support Services (GSS) 

GSS provides personal counselling and 
guidance for deaf, deafened and hard 
of hearing people looking for support 
and advocacy, facing challenges with 
government services, immigration issues, 
or needing help overcoming an obstacle 
they are not sure how to get around.  Our 

counsellors can also make referrals to 
other community services.  

Hearing Care Counselling

Assisting seniors to stay connected,   
our counsellors provide home visits, 
education, and demonstrations and 
recommendations of communication 
devices.  We help people stay safely 
and independently at home, improve 
communication with family and friends 
and stay involved in favourite activities.

‘‘ ‘‘
 When I found The Canadian 

Hearing Society, where I gleaned 

information and support, and 

learned more about my new life as 

a deafened person; I began to feel 

not so alone, even encouraged.  

CHS staff gave me the inspiration 

to keep going.

CHS CONNECT Counselling 
Consumer

Counselling

A helping hand when
you need it 
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Information & Public Awareness

CHS is the leading provider of 
information about deafness and hearing 
loss available through the CHS website, 
publications, and public and media 
relations.  Information includes: resources 
for parents; facts on tinnitus, Ménière’s 
Disease, adjusting to hearing aids, noise 
and noise-induced hearing loss; access 
and accommodation requirements/
resources; CHS’s magazine, Vibes;  
local resources across Canada; CHS’s 
Positions on important issues; and formal 
submissions. 

Sign Language Classes

Learn more about this rich, expressive 
language and the proud heritage of the 
Deaf community.  Our American Sign 
Language (ASL) classes are taught by 
qualified Deaf instructors.  From beginner 
to advanced, courses are offered 
throughout the year.  Special contracts 
can be arranged as well. 

Literacy 
Our Literacy programs teach ASL and 
Deaf culture; English and math; personal 
daily living skills and employment 

preparation.  Classes are taught in ASL.  
Eligibility requirements vary from region 
to region, so be sure to contact your 
local office to find out more about the 
program in your area.

Program offered in Peel, Sault Ste. Marie, 
Sudbury, Toronto, and Thunder Bay only. 

‘‘ ‘‘
Truly, I do not know what would 

have become of me had I not 

participated in CHS Toronto’s 

Impact-ASL.  Back home, deaf 

people have very limited 

opportunities. 

CHS Literacy Program 
Consumer

Education

Providing you with the 
resources to learn and 
grow
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Hearing Health
Care

Helping you make sound 
decisions

Audiology

Our experienced audiologists provide 
hearing tests, hearing aid evaluations, 
hearing aid check-ups or fine-tuning.  
We see people of all ages, from infants 
to seniors.  The audiologist can also 
make referrals to other CHS services 
to assist clients and their families in 
communicating effectively and living with 
hearing loss.  

Hearing Aid Program

The CHS Hearing Aid Program provides a 
variety of services including the custom 
fitting of hearing aids and assessments 
to ensure they are working properly.  The 
dispenser will also demonstrate how to 
use and maintain hearing aids correctly 
and can help if repairs are needed. The 
Hearing Aid Program also fits and makes 
custom-made swim plugs and noise 
protection.  

Speech-Language Pathology

It’s all about communication.  Children and 
adults experiencing speech and language 
difficulties benefit from the assessment 

and therapy services offered by our 
speech-language pathologists.  Goals are 
developed to create programs tailored 
to our consumers.  Services are provided 
in English, sign-supported English and 
American Sign Language.  

Program available in Toronto only. 

Hearing Help Classes

Hearing Help Classes teach how to 
overcome the challenges that come with 
hearing loss.  Consumers learn about 
hearing loss, hearing aids, speechreading 
and coping strategies as well as meet 
other people with hearing loss and share 
common experiences.  

‘‘ ‘‘Learning speechreading through CHS 

and keeping up to date with the latest 

technology in hearing equipment has 

given me the tools to meet the challenge 

of having hearing loss.

Consumer of CHS Hearing Health Care 
Services
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Financial Review
for the year ended March 31, 2008

In the challenging sector in which CHS operates, we have continued to grow in size 
as represented by our finances, staffing and service delivery.  Revenues increased 
over the prior year by $1,465,853, however, expenditure increases slightly exceed-
ed that amount resulting in a small Operating Fund deficit (excess of expenditures 
over revenues) of $99,300.  Our Designated Funds, due to the softness of the 
markets over the past year, also reported a very small deficit of $9,774 for a total 
deficit of $109,074.  Included in the operating deficit is an amount that resulted 
from the closure of our Fort Frances office during the year.  The factors that drove 
the decision to close are discussed elsewhere in this report.  When the effect of the 
deficit from this closure is removed, our total deficit from ongoing operations is 
reduced to $42,067.

Overall, revenues grew from last year by 4.8%. Revenue from Ontario’s Ministry 
of Community and Social Services was, again, increased year over year as a result 
of expansion grants to enhance our ability to deliver interpreting services and 
to further support our Interpreter Internship Program in an effort to increase the 
availability of qualified interpreters in the province.  

Additional funds were granted this year for continued growth in several other 
programs including Mental Health Services (CONNECT), General Support Services, 
Hearing Care Counselling and Audiology – all programs funded by the Ministry of 
Health and Long-Term Care.  

Federal grants declined significantly in the year with the transfer of responsibil-
ity for funding Employment Services contracts from Human Resources and Skills 
Development Canada to the Ontario Ministry of Training, Colleges and Universities 
under the terms of the Federal-Provincial Labour Market Agreement.  

United Way funding to support regional programs and services increased over the 
prior year as some grants were increased.  

Revenues from fee-for-service programs and product sales rose year over year 
by 1.4%.  

Continued on page 16



14  |  ANNUAL REPORT  • 2007 – 2008

THE CANADIAN HEARING SOCIETY

The Canadian Hearing Society
Balance Sheet

As at March 31, 2008

Assets

Current assets
Cash 
Grants receivable
Accounts receivable
Inventory
Other assets

Investments

Interfund loan 

Other assets

Property, plant  and equipment

Liabilities

Current liabilities
Bank indebtedness 
Accounts payable and accrued liabilities
Amount repayable to funders
Current portion of loan payable
Deferred revenue 

Loan payable 

Fund Balances

Operating fund
Property, plant and equipment
General

Designated funds 

11,965
697,431

1,280,962
364,038

62,741
2,417,137

-

1,369

3,831,547

5,946,594

630,417
1,557,482

449,264
9,939

401,903
3,049,005

2,299
3,051,304

3,831,548

-

2,895,290

5,946,594

-
-
-
-
-
-

3,947,603

303,459

-

-

4,251,062

-
-
-
-
-
-

-
-

-
-

4,251,062

4,251,062

4,251,062

11,865
449,336

1,545,202
363,481

86,076
2,455,960

3,936,959

-

9,584

4,126,818

10,529,321

45,443
2,444,573

451,391
17,969

302,280
3,261,656

12,239
3,273,895

4,126,818

3,879,099

7,255,426

10,529,321

Total
$

Total
$

Designated 
funds 

$

Operating 
fund 

$

20072008

11,965
697,431

1,280,962
364,038

62,741
2,417,137

3,947,603

-

1,369

3,831,547

10,197,656

630,417
1,557,482

449,264
9,939

401,903
3,049,005

2,299
3,051,304

3,831,548

4,251,062

7,146,352

10,197,656

(936,258) (936,258) (750,491)

(303,459)
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The Canadian Hearing Society
Statement of Operations

For the Year ended March 31, 2008

Revenue

Grants
     Province of Ontario
     Federal and other
Sales of goods and services
Regional United Way contributions
Fundraising and gaming activities
Gain (loss) on investment
Gain on sale of property, plant and 
     equipment

Expenses

Salaries and benefits
Cost of sales
Office and program costs
Occupancy
Service costs
Professional development and travel
Promotion and gaming
Amortization of property, plant and 
    equipment
Bad debts
Client assistance and other
Write-off of property, plant and equipment

(Deficiency) excess of revenue over
     expenses before discontinued
     operations

Discontinued operations

(Deficiency) excess of revenue over 
     expenses for the year

19,197,236
279,519

9,594,134
1,904,214
1,137,179

14,732

-
32,127,014

20,793,215
4,097,040
2,015,333
1,952,897
1,616,303
1,167,662

359,723

55,338
9,754

92,042
-

32,159,307

Total
$

Total
$

Designated 
funds 

$

Operating 
fund 

$

20072008

-
-
-
-

38,581

-

-
-
-
-
-
-
-

-
-
-
-

-

19,197,236
279,519

9,594,134
1,904,214
1,175,760

-
32,117,240

20,793,215
4,097,040
2,015,333
1,952,897
1,616,303
1,167,662

359,723

55,338
9,754

92,042
-

32,159,307

15,658,865
1,791,199
9,461,798
1,888,126
1,557,053

290,795

3,551
30,651,387

19,397,823
4,342,142
2,004,245
1,582,463
1,281,286
1,151,319

496,551

56,984
18,956
93,674
35,815

30,461,258

190,129

158,989

(32,293)

(67,007)

(99,300)

(9,774)

(9,774)

(42,067)

(67,007)

(109,074)

(31,140)

(9,774)

(48,355) (33,623)

-
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Financial Review 
continued from page 13

The Society’s working capital position 
improved from last year due to a reduc-
tion in accounts payable.

The Designated Funds of the Society 
currently total $4.3 million and are 
made up of bequests and donations, 
some specified for a particular use by 
the donor. The largest of these is our 
Strategic Initiatives Fund which now 
comprises $1.0 million of the total.  The 
investment performance of these funds 
generated a negative return for the year 
of $48,335 due to softness in the invest-
ment markets.  This decline in the value 
of investments was partially offset by 
donor-designated bequests and dona-
tions of $38,581 resulting in an overall 
negative return of $9,774.

At year end, funds were due to the 
Designated Fund from the Operating 
Fund in the amount of $303,459.

In summary, our financial performance 
for the year illustrates continuing 
growth in a challenging funding envi-
ronment.  At the same time we continue 
to demonstrate fiscal responsibility by 
living within our means in the face of 
increasing costs while responsibly
managing and utilizing our reserve 
funds. 

Fundraising revenues from both our 
provincial and regional offices 
increased by some $237,000 or 15% 
compared to last year with the increase 
from our provincial program being 
$294,000.  A substantial portion of the 
total is for multi-year funding and so 
has been deferred until a future period 
explaining the decline that is shown 
on the accompanying Statement of 
Operations.

Operating expenses increased overall 
by 5.6% with a mix of increases and 
decreases in the categories reported.  
Salary and benefit costs increased 
with the program expansions that oc-
curred in many areas coupled with the 
increases that came in the first year of 
our most recent collective agreement.  
Occupancy costs rose as we incurred 
moving and renovation costs along 
with rent increases for several loca-
tions.  Service costs rose as the agency 
continued to implement its gover-
nance model, new strategic plan, and 
several other initiatives related to new 
or expanded program development.  
Professional development and travel 
costs grew slightly year over year.  

Promotion and gaming expenses 
declined from the prior year due to 
reduced marketing expenditures. 
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List of Donors
Liste des donateurs 

Many organizations and individuals have 

responded to our call to action this year 

and provided generous support of our 

mission. Due to space limitations our 

Annual Report recognizes all donors at 

the $250+ giving level.  We do, however, 

want to thank each and every donor for 

generously supporting The Canadian 

Hearing Society.

Beaucoup d’organismes et de particuliers 

ont répondu à notre appel à l’action 
cette année et ont généreusement 
soutenu notre mission.  L’espace étant 

limité, notre rapport annuel ne reconnaît 

que les donneurs ayant contribué 250 $ 

ou plus. Cependant, nous remercions 

chaque donateur qui a généreusement 

soutenu la Société canadienne de l’ouïe.

*   indicates Founding Members, donors who 
     pledge to make an annual gift in each of five 
     years

** indicates Friend of the Society monthly donor

*  indique les membres fondateurs, les donateurs 
    qui s’engagent à faire un don annuel pendant 
    cinq ans.

**indique un ami de la Société qui effectue des 
    dons mensuels 

Corporations/Société par actions
RBC Foundation
TD Bank Financial Group

Donors/Donateurs $50,000 +

Foundations/Fondations
Frederick and Douglas Dickson Memorial
     Foundation
The Catherine Donnelly Foundation
The Nissan Canada Foundation 

Corporations/Société par actions
Black Diamond Golf Club Inc.
The Great West Life Assurance Company

Foundations/Fondations
J. P. Bickell Foundation
The Sam Sorbara Charitable Foundation

Foundations/Fondations
The Ontario Trillium Foundation
John M. Parrott Foundation Inc.

Service Clubs/Clubs philanthropiques
Lions Homes for Deaf People

Donors/Donateurs
$25,000 - $49,999

Foundations/Fondations
The Counselling Foundation of Canada

Donors/Donateurs 
$10,000 - $24,999
Anonymous

Green Longwing Butterfly Society
CIBC

Corporations/Société par actions
Bay View Mall
Global Public Affairs Inc.
Scotiabank Group

Service Clubs/Clubs philanthropiques
Sertoma Foundation of Waterloo Region
The Sertoma Foundation of Canada

Donors/Donateurs 
$5,000 - $9,999
Red Admiral Butterfly Society
John A. Rhind*
Fred Stork

Corporations/Société par actions
Bernafon Canada Ltd.

Donors/Donateurs 
$2,500 – $4,999
Winona Elliot

Red Spotted Purple Butterfly Society 
Joanne DeLuzio & Dr. Marshall Chasin *
Kelly Duffin *
William & Gladys Erz
Maribeth Meijer *   
L. Gail Wright

Donors/Donateurs 
$1,000 - $2,499
Monarch Butterfly Society 
Adriatic Insurance Brokers Ltd.
Capri Electric Ltd.
In Tech Risk Management Inc.
Integra Capital Management Corporation
MFT
Office Central Inc.
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Corporations/Société par actions
Cannon Johnston Architecture Inc.
IBM Employees’ Charitable Fund
PPG Canada Inc.

Service Clubs/Clubs philanthropiques
Angela Bruce Chapter IODE
Sarnia Township Lions Club
District A3 Lions
Lions Club of Sault Ste. Marie
Bowmanville Lions Club
Thunder Bay Metro Lions Club

Linda Burt
Edward Hamon Crawford
Gay Evans
Marion Holmes
Patricia Johanson
Matthew Mandziuk
Patrick Martin
Allan McKay **
Edward Neczkar
Judith Nesbitt
John Rome
Terry Wilson
Arthur & Sylvia Wormald **
Margaret Wyszkowski

Spring Azure Butterfly Society
Brimstone Holdings Ltd.
Home Trust Company

Victoria Baby
Darrin Ballard

Kenneth R. Burrill
Adrienne Clarke
David Currie
William Dean
Melinda Fenney
Phyllis Fergusson
Stephanus Greeff *
Douglas Hazelton
Nora Higginson
Timen Ho
Christopher Kenopic
Roman Krajchi
Ray Lemieux
Mary Lumgair *
Patricia MacKay
Kelly MacKenzie
Francis Mascarenhas
Marjorie McGoey
Brian McKenzie
Elizabeth Mogan
Alice M. Moulton
Cathy O’Connor
Dr. E.R. Perera
Philippe Ramsay *
Pat Saunderson
G. Sawitzki
Ralph Sturrup
Lynn Sveinbjornson
Maurice Villeneuve
Roy Wolfe
2 Anonymous

Corporations/Société par actions
Falconbridge Limited
Broadridge Investor Communications
     Corp.
DUCA Financial Services

List of Donors
Liste des donateurs 

Monarch Butterfly Society  
Robert Alexander *
Rex Banks *
Howard Banting
Ralph Barford *
Alex & Trish Brown *
Jean Camm *
Eric & Susan Cohen
Richard & Linda Colosimone *
Ted Crabtree
Henry Ens
Fred Enzel *
Keith & Jane Golem *
Pat Hamilton
Katherine Hum-Antonopoulos *
Thong Ling
Susan Main *
Gary Malkowski *
Wayne Minkkila
Gertrude Moulton
Kelly Murray *
Stephanie Ozorio *
Murray Pollard
Dr. John Reid
Marilyn Reid *
Lesley Roach
Michael P. Shea *
Dr. Randi Stern *
Mike & Hennie Stork
Dr. Phillip Wade *
Hugh West *
Jonathan Wollaston *
Laurence Wragg
2 Anonymous

Donors/Donateurs
$1,000 - $2,499

Donors/Donateurs
$500 - $999
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Corporations/Société par actions 
Goldcorp Canada Ltd.
Horizon Employees’ Charitable Fund
Hydro One Employees’ and Pensioners’ 
     Charity Trust Fund
OPG Employees’ & Pensioners’ Charity 
     Trust
Starkey Labs-Canada Co.

John G. Allan
Tony Ardito
Peter Armour
Mr. & Mrs. J. Attwell
John Bentley
Darryl Biggs
Gordon Bowerman
Alex Brown
John S. Carruthers
Suk Kyung Chang **
Allen Chant
W. Claus
Helen Cole
Maria Collins
W. Couling
John Culiner **
Lucille DaLuz

Doris De Wolfe
H. Duncan
George Fink
Martin M. Fredricks
Sandy Goneau **
Evelyne Gounetenzi **
Janina Gray
Tony Greco
Horst Hagen
Barry Holmes
Patricia Holway
Edith Howard
Jun Hu
E. Grace Hyam
Dikran Islemeci
Jason Jain
Charley Jessop
Reg Jones
Chris Kapches
John & Pauline Karmazinuk
W/C Robert T. Keill
John Kocjan **
Albert Kranenburg
Jean Laflamme
Donald Lawless
Annie Lee
H. Douglas Mansfield
Richard Margison **
Norah McCabe
Dr. William McClelland
Julia McIntyre
Carol McLean
Glenn Meyer
Stephan Mirsky
Kumar Nadesapillai **
Bernard Nayman
Johnstone Ndugu **

Donors/Donateurs
$250 - $499

Dianne Griffiths, who has had a hear-
ing loss for over 45 years, is not only a 
consumer but also a staff member.  “I 
feel indebted to CHS for the great differ-
ence in my life and feel it is important 
to support the good work that we do.” 
Dianne supports CHS in one of the most 
important ways – with her time and 
talent as a Hearing Care Counsellor. It is 
the dedication, expertise, professional-
ism, and hard work of the entire CHS 
team that has created our solid reputa-
tion as the leading provider of services, 
products and information for culturally 
Deaf, oral deaf, deafened, and hard of 
hearing people, their friends and family, 
and their communities.

Service Clubs/Clubs philanthropiques
Edith Cavell Chapter No. #2
Lions Club of Sudbury
Rotary Club of St. Catharines
Royal Canadian Legion Branch 560
Lions Club of Central Richmond Hill
Lions International District A-15
Niagara Falls Sertoma Club

STAFF

DONORS
Jon Reid was first introduced to CHS 
as an external consultant more than 
a decade ago.  ”As I became more 
familiar with all the incredible services 
available at CHS and got to know the 
people and their dedication to what 
they do, I couldn’t help but support 
their work in every way I could.”  The 
gifts of donors, corporate funders, and 
government sponsors make an incredi-
ble difference in the lives of the people 
we serve. As a non-profit agency, we 
rely on these generous individuals and 
groups to fund our work in all the 
communities we serve.
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Tani Nixon
Geraldine O’Meara
Gordon Osler
Ian Ostrowerka
J. Pemberton
Joseph Penna **
Joanne Pooley
Dr. Vincent Quinlan
Blanche Reid
Isabelle Renault
Betty Rogers
Muriel Ryersee
Muhammad Saleem **
Joan Saviskas **
Wayne Shaw
Nancy Simpson
David Smith **
Rnold Smith
Brahm Spilfogel
Ruth Spivak
Richard Standish
Clara Steinberg
Martin Tauber
Donald Thompson
Audrey Willson
Dr. Deborah Zeni
Henry Ziernfeld
5 Anonymous

Linda Black
Elizabeth Blower
Ann Bonnett
Marilyn Bullas
Toni Carr
Susie Chick
Vittorio Coccimiglio
Reta Davidson
Charles Denomme
Jacqueline Doiron
Barrie Dougherty
Phil Duclos
Lynda Dyke
James Earl Golloher
Thomas Gough Sr.
Cecilia Grondin
Robert Hannah
Janet Harding
Edna Imlay
Teresa Johnston
Edward Kearnan
Emilia Klacsan
Lawrence Lamantia
Agnes Larocque
June Larwill
Gordon Lister
David Lussier
Veronica Magill
Henry Malkowski
Kyle Merchant
Michael Mildren
Edna Miller
Peter Moelker

The Estate of Margaret Louise Blackwell
The Estate of Frances Ruth Chapman
The Estate of Marion Claney
The Estate of Barclay Taylor Hazelton
The Estate of Roy Kelly
The Estate of Alice Mary Klinck
The Estate of Helen Lorraine Loft
The Estate of Geziena Cynthia 

Noordkamp
The Estate of Irene May Rinch
The Estate of Stella Solski
The Estate of Ruth E. Vanderlip

List of Donors
Liste des donateurs 

Tammy Moote
June Moran
Jean Murdoch
Ross Neale
Helene Paradis
Robert Peters
Moneca Price
Simone Quiriault
Renate Reil
Dennis Rose
Frances Rowland
Isa Scotti
Edward Shanks
Olga Siomra
Gladys Spink
Verna Struke
Rita Tremblay
Betty Twigg
Hazel Workman
Renia Yontef
Mac Yuille

Donors/Donateurs
$250 - $499

Service Clubs/Clubs philanthropiques
Lions Club of Bramalea
Acoustic Neuroma Association of Canada
Captain Frederick Bond Chapter IODE
Freelton Lions Club
Mississauga Central Lions Club
Lions Club of Peterborough
Quota Club of Hamilton
Fairview Mennonite Home Craft Fund
Barrhaven Lions Bingo
Sarnia Elks Lodge #503
Royal Canadian Legion - Branch 23

Corporations/Société par actions
DSM Leasing Ltd
GCVI Student Senate
J. S. Cheng & Partners Inc.
Kimmer’s Masonry Ltd.
Majestic Woodworking Ltd.

Mississagi Power Trust
The Queensway Machine Products Ltd.
Riverside Group
Widex Canada Ltd.

Foundations/Fondations
Spivak Foundation

Bequests (Estate of)
Legs (succession de)

Gifts Made in Loving Memory 
of: 
Dons en mémoire
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CONSUMERS

Employment counsellor, wife, mother, 
and grandmother, Nora White came to 
CHS when she became frustrated by be-
ing unable to communicate effectively. 
“Speechreading classes and counselling 
services made such a difference and 
allowed me to forge on with more 
courage than I might otherwise.” And 
Nora is not alone. From new Canadians 
who are Deaf and want to learn 
American Sign Language and other 
essential communication skills, to 
parents who are concerned and need 
a place to turn to when they discover 
that their child has a hearing loss, CHS 
is unique in our ability to meet the 
needs of each and every person who 
walks through our doors.

Dr. Marshall Chasin
Joanne DeLuzio
Pat Hamilton
Bruce Hawkings
Rhonda Hawkings
Katherine Hesson-Bolton
Wharton Hood
Wayne King
Shirley McHugh
Marian McLeod
Marilyn Moore
Maurice Villeneuve
Paul Wyszkowski
3 Anonymous

Forest Glen Resort
Sennheiser Canada Inc.
Thompsons Fine Furniture
Deerhurst Resort
Corus Entertainment Inc.
CHUM Limited
KW Region Elks Lodge
Pat & Mike’s Property Maintenance
Ralph Culp and  Associates Inc.
Fleming College
Molson
Nisbett Funeral Home

Irvine Robinson Interiors
Erb & Erb Insurance Brokers Ltd.
Trans Canada Nissan
PRO Edge Sports
Park Avenues Hairstyling
Dye and Durham
HomeCore Inspections Inc.
Ricart Inc.
Nottawasaga Inn Resort
Supperworks
All Ontario Financial Consultants Ltd.
Borg Fence & Contracting
Graystones Restaurant
Hemmerich Hearing Center Ltd
Kawartha Pine Ridge District School 
     Board
Pizza Factory (1980) Inc.
Toyota Motor Manufacturing Canada Inc.
Widex Canada Ltd.
Best Western Otonabee Inn
Prevention Magazine
Glassworks
Bernafon Canada Ltd.
Central Removal Services
Keep 28 Dental Centre
M & C Hydraulics Inc.
Peterborough Professional Fire Fighters 
     Association
Rockwell Automation Canada Inc.
Kings Auto Wreckers
Pizza Hut
Baskin Robbins
Ricart Trophies
Starbucks
Maple Leaf Sports and Entertainment Ltd.

Swallowtail Butterfly 
Bequest Society
Société de legs « papillon
porte-queue 

Regional Event Sponsors

«

Commanditaires 
d’événements régionaux
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BARRIE
74 Cedar Pointe Dr.,  Suite 1009, L4N 5R7
(705) 737-3190 Phone, (705) 737-4911 TTY
(705) 722-0381 Fax

BELLEVILLE
Bayview Mall, 470 Dundas St. E., Unit 51, K8N 1G1
(613) 966-8995 Phone, (613) 966-7381 TTY
(613) 966-8365 Fax

BRANTFORD
225 Colborne St., Suite 139, N3T 2H2
(519) 753-3162 Phone, (519) 720-0251 TTY
(519) 753-7447 Fax

BROCKVILLE
68 William Street, Suite 205, K6V 4V5
(613) 498-3933 Phone, (613) 498-3317 TTY
(613) 498 0363 Fax

CHATHAM-KENT
48-5th St., Suite 404, N7M 4V8
(519) 354-9347 Phone/TTY, (519) 354-2083 Fax
  
DURHAM Region (Oshawa)
Braemor Center Plaza
575 Thornton Rd. N., Unit 13, Oshawa, L1J 8L5
(905) 404-8490 Phone, (905) 404-0468 TTY
(905) 404-2012 Fax,1-800-213-3848 Toll-free Phone
1-800-213-0514 Toll-free TTY
   
ELLIOT LAKE
c/o Huron Lodge, 100 Manitoba Rd., P5A 3T1
(705) 848-5306 Phone/TTY, (705) 848-1306 Fax

GUELPH   
2 Quebec St., Suite 200, N1H 2T3 
(519) 821-4242 Phone/TTY, (519) 821-8846 Fax

+ HAMILTON 
21 Hunter St. E., 2nd Floor, L8N 1M2
(905) 522-0755 Phone, (905) 522-1128 TTY
(905) 522-1336 Fax

+ KENORA
136 Main St. S., P9N 1S9
(807) 468-7230 Phone/TTY, (807) 468-8496 Fax

KINGSTON
221 Portsmouth Ave., Third Floor, K7M 1V5
(613) 544-1927 Phone, (613) 544-2765 TTY
(613) 544-1975 Fax, (613) 542-2335 VCO
  
LONDON
181 Wellington St., N6B 2K9
(519) 667-3325 Phone, (519) 667-3323 TTY
(519) 667-9668 Fax

NIAGARA 
Normandy Resource Centre
111 Church St., St. Catharines, L2R 3C9
(905) 984-4412 Phone, (905) 984-8916 TTY
(905) 984-8298 Fax
  
NORTH BAY
101 Worthington St. E., Suite 432, P1B 1G5
(705) 474-8090 Phone, (705) 494-8487 TTY
(705) 474-6075 Fax

+ OTTAWA
2197 Riverside Dr., Suite 502, K1H 7X3
(613) 521-0509 Phone, (613) 521-0634 TTY
(613) 521-2319 HAP, (613) 521-0838 Fax
  
PEEL/HALTON/DUFFERIN
2227 South Millway, Suite 300, Mississauga, L5L 3R6
(905) 608 0271 Phone, (905) 608 1691 TTY
(905) 608 8241 Fax
1-866-603-7161 Toll-free Phone
1-877-679-5662 Toll-free TTY
  
PETERBOROUGH
315 Reid St., K9J 3R2
(705) 743-1573 Phone, (705) 743-1621 TTY
(705) 741-0708 Fax  

+ SARNIA
704 Mara St., Unit 117,  Point Edward, N7V 1X4
(519) 337-8307 Phone, (519) 337-5943 TTY
(519) 337-6886 Fax
  
SAULT STE. MARIE
130 Queen St. E., P6A 1Y5
(705) 946-4320 Phone, (705) 256-2752 TTY
(705) 256-7231 Fax
  

SIMCOE YORK 
713 Davis Drive, Unit 105, Newmarket, L3Y 2R3
(905) 715-7511 Phone, (905) 898-6646 TTY
(905) 715-7109 Fax
1-877-715-7511 Toll-free Phone
1-877-967-5247 Toll-free TTY
  
+ SUDBURY
1233 Paris St., P3E 3B6
(705) 522-1020 Phone, (705) 522-1090 TTY
(705) 522-1060 Fax
1-800-479-4562 Toll-free Phone/TTY

THUNDER BAY
135 Syndicate Ave. N.,3rd Floor, P7C 3V6
(807) 623-1646 Phone, (807) 623-5639 TTY
(807) 623-4815 Fax
1-866-646-0514 Toll-free Phone/TTY

TIMMINS
83 Wilson Ave., P4N 2S8
(705) 268-0771 Phone, (705) 268-0744 TTY
(705) 268-4598 Fax
 
+ TORONTO 
271 Spadina Road, M5R 2V3
(416) 928-2504 Phone, (416) 964-0023 TTY
(416) 928-2501 HAP, (416) 928-2508 Chinese
(416) 928-2523 Fax
  
WATERLOO
120 Ottawa St. N., Suite 200, Kitchener, N2H 3K5
(519) 744-6811 Phone, (519) 744-6901 TTY
(519) 744-2390 Fax
1-800-668-5815 Toll-free Phone/TTY

+ WINDSOR
300 Giles Blvd. E, Unit A3, N9A 4C4
(519) 253-7241 Phone, (519) 254-1704 TTY  
(519) 253-8831 HAP/Audiology
(519) 253-6630 Fax

+Hearing Aid Program (HAP) available
Toll-free numbers may work in local calling areas only.

Head Office/Siège social:  271 Spadina Road, Toronto, M5R 2V3  •  Phone/Voix: (416) 928-2535  •  Toll-free/sans frais:1-877-347-3427 
TTY/ATS: (416) 928-2545  •  Toll-free/sans frais:  1-877-347-3429  •  Fax/Téléc: (416) 928-2506   •   E-mail: info@chs.ca   •   Website: www.chs.ca




