November 22, 2011
Hon. Dalton McGuinty
Premier of Ontario
Room 281, Main Legislative Building, Queen's Park
Toronto, Ontario M7A 1A1
Dear Premier,
Re: Economic Statement Including Communication Devices and Visual Fire
Alarms that will Help Seniors with Hearing Loss Stay Safely at Home
I am writing this letter to congratulate on your Healthy Homes Renovation Tax Credit
that will help seniors stay safer at home.
In your announcement you mention that the credit “will help seniors in particular afford
those kinds of things that will make their homes safer and more conformable…”;
however, there is no specific mention of emergency communication devices (e.g. visual
fire alarms and visual alerting/signalling devices).
As the baby boomer generation ages and the number of older adults in Ontario
increases, evidence shows that the incidence of hearing loss is growing and becoming
more widespread.
Hearing loss can have a major impact on safety, mental health, quality of life, social
isolation, finances, family relationships, and the ability to communicate with neighbours
and service providers.
Indeed, The Canadian Hearing Society is proud to have contributed to recent reforms in
the Ontario Building Code, and to the development of the Accessibility for Ontarians
with Disabilities Act standards. In Ontario, visual fire alarms and emergency notification
systems are now required in public hallways of most buildings, such as arenas,
stadiums, hospitals, apartment dwellings, business offices, theatres, etc.; as well as in
seating areas of theatres, opera and entertainment facilities where people congregate to
view the performing arts; and at least 10% of the sleeping quarters of hotels or motels.
The Canadian Hearing Society strongly recommends that the forthcoming economic
statement include incorporating into the proposed tax credit specific devices such as
visual alerting systems for fire safety, and other safety and signaling devices to inform of
noise, someone at the door or when the telephone is ringing. Telephone communication
is vital especially in the event of an emergency when clear communication is crucial. All
devices support keeping seniors safe in their homes.

The Canadian Hearing Society is looking forward to working in partnership with
Ministries of Health and Long-Term Care, Community and Social Services, Community
Safety and Correctional Services, Municipal Affairs and Housing and Ministry
Responsible for Seniors to provide public education on the benefits of visual signalling
devices, including visual fire alarms, that save lives and assist seniors with hearing loss
to stay safely in their homes.
It will definitely be a great benefit and investment if the purchase and installation of
these emergency communication devices are included in the proposed tax credit in the
economic statement announced by Hon. Dwight Duncan, Minister of Finance.
Thank you again for the perceived positive announcement of the Healthy Homes
Renovation Tax Credit and we look forward to further details in the economic statement.

Sincerely

Chris Kenopic
President & CEO

cc: Tim Hudak, PC Leader of Ontario, MPP Niagara West-Glanbrook
Andrea Horwath, NDP Leader of Ontario, MPP Hamilton-Centre
Hon. Dwight Duncan, Minister of Finance
Hon. Linda Jeffery, Minister Responsible for Seniors
Hon. Deb Matthews, Minister of Health and Long-Term Care
Hon. Madeline Meilleur, Minister of Community Safety and Correctional Services
Hon. John Milloy, Minister of Community and Social Services
Hon. Kathleen Wynne, Minister of Housing and Municipal Affairs
Dr. Eric Hoskins, MPP for St. Paul’s
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